
Bridgend Learning Disability Services 

Development Plan 2023

APPENDIX 2



Bridgend Learning Disability Services 

Development Plan 2023
Background

We have been looking at making a new plan.  That 

is about what people want to do

Our plan will: 

Plan events together 

Share what we have

Share what we do well

To make a map of what we have

To show what we do well in a newsletter or online

To work with our health colleagues
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Coproduction – this means planning 

together

We held a coproduction training event in 

October 2021

We held 2 Workshops in 2022

We had people from our partner services

We had learning disability representatives 

We took notes

We talked about what was important to us
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What was important to us

Important to us was

Activities At Any Time

Tech 2 Talk

Transport

Joint Working
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Group 1. Activities at any time

What was important to us?

Important to us was

Activities at any time

Create new events

Link with partners

Create evenings and weekend events
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Group 2. Tech 2 Talk

What was important to us?

Important to us was

To have the right equipment

Support to use the equipment

Keeping in touch online

Keeping safe online

Training for all

Using Apps for learning disabilities
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Group 3. Transport

What was important to us?

Important to us was

Wide range of practical transport

What are the problems

What is already used

Transport to support large shared activities
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Group 4. Joint working

What was important to us?

Important to us was

Having shared events

Sharing what we have 

Listing what is around

Sharing what we do well

Sharing information in a newsletter or online

Making sure that our health colleagues are involved
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Where are we now?

Group 1. Activities at any time

Partnered with others to bring the Gig Buddies 

film to 400 people in the Porthcawl Pavilion 

This event is free

Partnered to fund transport to the event

Before the film we will talk about what events do 

you want to have
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Where are we now?

Group 2. Tech 2 Talk

We had a Teams meeting about the Insight App

Insight was created by Innovate Trust

Insight is for people with learning disabilities 

Our individuals can post events and arrange transport

Our individuals can make new friends, date and take 

part in online events a safe place

A Bridgend group has been created
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Where are we now?

Group 3. Transport

We have talked to Bridgend Community Transport

We received some funding towards transport to 

Gig Buddies film

Use the App Insight to share travel plans

Bridgend Community Transport has a shortage of 

drivers so groups can name a driver for BCT to 

train 

Bridgend Community Transport is looking into  

placing a community minibus within the community

First Cymru Buses – timetables are only online  

and show timing ‘points’ and not all stops 
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Where are we now?

Group 4. Joint Working

We will hold a ‘Celebration of Good Practice’ event 

and where we will share good practice via a drama 

performance

We will invite all of our partners including health

We will collect and share information on current 

activities
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Compliments?Suggestions?Complaint?

We have easy read information on compliments, 

suggestions and complaints

Leaflets on how to make a complaint

Leaflets on how to give feedback
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What services could be made better

Training and getting a job

Volunteering

Support and pay

Start a plan to take this forward
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